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Hybrid Work



The future of work will
look different.

\ery different.

don’t want to go back to

the office, or want a
hybrid schedule

expect that future meetings
will involve remote
participant

want changes to make
the work environment
safer




Good enough is not enough
for hybrid work
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“eood enough” isn’tgood enough

£

Painful guest experiences

&0

Missing 2-way app
integrations

A

Devicesthataren’t
integrated

_E@

Multiple management
portals

N,

Poor call quality

Unhappy employees & poor

productivity
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With Cisco Broadworks for Webex you get...

Same experience for
employeesand guests

Embedsinyourexisting
applications
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Integrated software & Service Provider calling
hardware experiences

Centralized managementfor Inclusivity and
everything productivity tools
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For this new hybrid
model to succeed
Inclusivity is a top
priority

And it’s good for business too

©2020c202 dGiseoa i/ on itssaffliatascisAdbeighisareserved.

Include everyone

Have everyone feel and
appear professional

Give everyone a voice
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Our purpose

Empower inclusive
collaboration
experiences



Introducing

with Webex
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What’s in the all new Webex?



A new experienceis
needed, onethatis..

‘ Engaging
‘ Intelligent

Inclusive
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Cisco Broadworks with Webex

Onesecureplaceto call, meet, andmessageand somuchmore

,9-«% ooo

Calling
Built-in high-definition voiceand video calling

and meetings, with integrated devices and
headsets
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High-definition meetings integrated with your

calendar andrich Al-powered transcriptions,

translations, peopleinsights and noisecancelling

Messaging
Message, fileshare, and one-click callingin

always-on spaces with peopleinsideand outside
of your organization
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Collaboration made easy

Visual
voicemail

Call-
forwarding,
single number
reach, DND

’ Ml People Spaces T

o ‘."-) Siman Smith
=
@ Fla grenda Lavender

=0 ?\0 Brenda Song
@ q Brody Delamico

M Marketing

5 Sourcing

~  Development agenda

Farward Phane Calls to

Cl ~  womo Edwards
windon Burk
©
T 2
88
@ Audio and
video calls or
meeting
Personal
preference
Management
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&3 Connect to a Davice

@ % Giacomo Edwards < x e o e

Messsges  Profil Content hedule B :I|.§!.EG$55|?34

o —
Hey, Sam mentioned you wanted to talk? 1] :1“8'3”855556.-’6

@) Gocomokdwids 1150 B edited @ Webex Teams Call
Are we all good to present by Thursday week? After running through everyon
team needs about two more weeks.

» B Giacomo Dx8O

Great Giacomo. | think that would give us enough time, My team s looking in
mocdbeards, we are aiming to have this done by Wednesday,

LY — My

Messaging, Integrations
& Team Tools

Calling options

Desk-phone & room
device pairing and
control

Hold / resume,
transfer, merge /
conference

webex
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Calling

* Full PBXreplacement

* Nativein-app highfidelity calling
with enterprise-grade calling
features

* Seamless calling
experience with devices
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Working from home

(P« wopcontacts 4
Ie) Clarissa Smith
2 tive 30 minutes ago
¢ Kevin Woo
L 000
ds Acive
g Marise Torres
& ouoroffice
> Other contacts 12
> Team 56
oo
88
Help
8 Call settings

Kevin Woo

Active | Working from home today,

Profile

Title
ENGINEER SOFTWARE ENGINEERING

Department

1800263788

Manager
Leila Wayne

Phone
Work: +86 26376983
Mobile: 186372837238

Email
kevin@cisco.com

Personal meeting room
ciscowebex com/meet/kevinw
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Meeting

Energize your meetingsand boost
productivity withimmersive high-definition
videoexperiences

s H P
rl)iiﬁ' i ﬁlﬂ. ‘s .

Wl
* One-button-to-join and seamless ] ,% H ‘ ﬂ
integration with your calendar ’w‘ =

@ Mute ~ [ Stopvideo ~ [V Share @ Record & °

|

* Personalized layouts & immersive
sharing

* Beautifullyintegrated with your

devices

© 2021 Cisco and/or its affiliates. All rights reserved. webex
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Messaging

Keepeverythingin one place, connect with
people,and stay on top of what matters

* Messagingandfilesharingonline
and offlinein easy-to-use
searchablespaces

* Collaboratesecurely with people
insideand outsideyour company

* Integrates with your business apps
to improve efficiency and

workflows

© 2021 Cisco and/or its affiliates. All rights reserved.
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®
velp

8 Cail sertings

B

)
Sofia Gomez
0000

DESIGNER. USER EXPERIENCE

051
21024100

anager: Barbara Germas

® 2

@ *

©

Messages o —

After talking to Giacomo it tums out that we need to push this a bit in time. The team needs about two more
weeks. Is this something that will work with all of you?

Great Brenda. | think that would give us enough time. My team is locking into creating some moodboards, we
are aiming ta have this done by Wednesday. | still need to talk to the branding folks so we are on the same

page with them
I can help the team with the moodboards!
Brilliant Brenda!

Barbara | will get the team gathered for this and we can get started

Matthew Owens eee

Q
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Background _
noise s B 4 €7 i .
removal -

* New andlarger preview window
before you join a meeting

* Noisedistributions detected will
be automatically softened

* Speaker volume will automatically
raiseto overcome the disruption

© 2021 Cisco and/or its affiliates. All rights reserved. webex
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Audio and
Video

Preview
Window

* Enablebackground noiseremoval

within a meeting

* Finetune your audioandcamera
settings or pairtoa Webex device

* Disguiseyoursurroundingswith a
choiceof virtual backgrounds

© 2021 Cisco and/or its affiliates. All rights reserved.

57 Connect to video system

§ Mute

Feature Planning Meeting
10:00 AM - 11:00 AM

% Audio: Use computer for audio ~ &} Test speaker and microphone

C* Stop video

Engaging

webex
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Gesture
recognition

* Turn spectators into participants

* Express yourself non-verbally using
natural gestures

* Useemojis andreactions to show

your opinions
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EX Stop video

(%) Share

® Record

Intelligent

webex
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Breakout
sessions

5] Connect to a video system

® Lock meeting

* Easilycreatebreakout sessionsto

streamlineteamwork

* Hosts/Cohosts havecontrol over
who canjoin breakout sessions @ surtive stwaming

X Stopvideo ~ (1) Share ® Record

© 2021 Cisco and/or its affiliates. All rights reserved. webex
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Custom
layouts

Createindusive and engaging meeting
experiences

Custom and flexiblevideo layouts

. Dragand drop participants onto
“the stage”

. Stack your view to your liking
. Scroll between participants

. Use slider control tozoom in
andoutingridview

© 2021 Cisco and/or its affiliates. All rights reserved.

W Cisco

Webex Meetngs ¥ Meetinginfo  Show menu bar v o0 o x
N | e AR S
S ¥ & [ i SHINT-16-GREAT WALL " 3

E* Stop video

Inclusive

webex
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Immersive
share

Blendyour videoand content together toget
your audience fullyimmersed

Immersive shareallows you to:

* Shareyour presentation, video, or
applicationasa dynamic
background

* Resizeyour videoand placeit
wherever you want

© 2021 Cisco and/or its affiliates. All rights reserved.

No 3D Model? No Problem!

—
449--_'&
Q&n"gi

|

v

Engaging

webex
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® Meeting Inf venu bar 0o | @ @ - o

Webex
Acsistant S -

Save time andimprove meeting productivity
andfoas

* Give Voice Commands to Webex
meeting assistant;itgives you
audibleandvisualresponses

: Cl 0s ed ca ptl Oni ng' I ive ca ptl ons, OK Webex, create an action item for Simon Jones to send the specs
and highlights to everyone.

0 Mute v [xStopvideo v (" Share O Record &

* Postmeeting summary
automatically places meeting
assets inyourspace
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Slido

Createinteractive, indusive andinsightful
meetingexperiences

Live Polling

* Multiplechoice * Ratingpoll

. Open text e Wordcloud
. Quiz e Rankingpoll
Live Q&A

e Collectquestions * Moderate
* Label e Up-voting
* Text replies

*Coming Q421
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oo
Captions & Highlights

Captions

OK Webex, create an action item for Simon Jones to send the specs
to everyone.

0 Mute v [xStopvideo v (" Share O Record &

o @ ®

o

Intelligent

webex
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Device
Integration

85%

Of employees would prefer a hybrid
approach

Gallup 2021

© 2021 Cisco and/or its affiliates. All rights reserved.

Product Roadmap
2021

Eataneors Frattarn

Cimern Back £na Framumon.

u’
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Seamless experiences across all your devices
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Why Cisco Broadworks
with Webex
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It's about
business outcomes

Engaged organizationsare more successful

Increase in customer Increase in sales
loyalty and productivity
engagement

© 2021 Cisco and/or its affiliates. All rights reserved.

Increase in greater EPS compared
profitability with their competition

Gallup survey
96 countries 276 organizations
54 industries 2,708,538 employees

webex



Engaged employees
determinethe successof

your business

Highly engaged
employees achieve 17%
higher productivity

Highly engaged
employees are 87% less
likely to leave their
companies

Highly engaged
organizations experience
81% reduction in
absenteeism

Source: Gallup
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Freecommand Ciscocan help
you achieveyour desired
business outcomes

r .'.-.‘_.
! !

Improve employee

engagement and
productivity

Retain your
employees and
customers

© 2021 Cisco and/or its affiliates. All rights reserve

Accelerate
responsiveness and
time-to-market

Be more agile and
compete more
effectively
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Next steps
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Add your call to action

Add your call to action

Add your call to action

Add your call to action

Add your call to action

webex
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